
A new air conveying system at the Coop MEGA store in Slependen, Norway 

has led to a better customer experience, less downtime and measurable 
savings.

Katrine Fugleberg shop manager trainee at Coop MEGA Slependen specifi-

cally points out the time they save with this new system; ” We spend much 
less time in the deposit room, and the customers notice it”. The air conveying 
system has also changed the store routine, freeing up employees from un-

necessary tasks, which in turn contributes to better workflow. 

This improvement has led to other financial benefits for the store: the daily 
volume of recycled objects has increased to approximately 30,000 without 
causing an increase in the workload. This has also led to a greater customer 
experience and throughput.

When asked if she would recommend the system to other stores, the re-

sponse is a resounding yes; 
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“Absolutely! This is particularly favorable for larger stores 
with high volumes. If you want to make processes more 
efficient, this is a solution worth evaluating.”
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